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THEMES
Main‌

Customer Management
Delivering seamless, customer centric experiences

Policies & Procedures
Establishing standards for compliance and efficiency

Document & Data Management Systems
Building secure, digital-first workplaces

AGENDA
Conference‌

Day 1 – Monday, 27 Oct
Opening Ceremony & Networking Welcome
Workshops on Customer Engagement Excellence

Day 2 – Tuesday, 28 Oct
Panel: Data & Document Systems for Tomorrow
Case Studies: Travel & Employee Services in a Global Context
Policy & Compliance Best Practices

Day 3 – Wednesday, 29 Oct
Showcase: Smart Transportation & Visitor Management
Closing Remarks & Leadership Roundtable
Networking & Partnership Opportunities
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